AoC Estates Network Annual Conference and Exhibition QO

College Estates and the Student Voice: developing estates and

building services to serve the student Association of Colleges
Thursday 13 & Friday 14 May 2010

The Chateau Impney Hotel & Impney Regent Centre, Droitwich Spa

Programme (subject to change)

Thursday 13 May — The Chateau Impney Hotel
19.00 - 20.00 Drinks Reception

20.00 Conference Dinner

Friday 14 May — Impney Regent Centre

08.00 - 09.30 Registration Opens
Refreshments will be served in the exhibition

09.30 — 09.40 Welcome and Introduction
Martin Pritchett, Estates Network Manager, Association of Colleges

09.40 - 09.55 Keynote Address

David Byrne, Principal and Chief Executive, Southgate College
09.55-10.15 Developing Estates to Enhance the Student Experience

Hilary Hale, Education Consultant, Hale Consulting Limited
10.15-10.35 The Student Voice and the College Estate

Shane Chowen, Vice President (FE), National Union of Students
10.35-10.45 Q&A Session
10.45-11.15 Refreshment Break

Refreshments will be served in the exhibition

11.15-11.35 Meeting the needs of Students: A Holistic Approach
Juliet Holloway, Director of Learner Services, East Berkshire College

Movement Time
11.40 - 12.40 Breakout Session 1

1.1 Catering for a Diverse and Discerning Student Population
Andrew Rintoul, Operations Director, Aramark Education
1.2 Security - Discipline and the College Culture
Robert Imiolczyk, Estates Manager, Merthyr Tydfil College
13  The24/7 College
Anne Lennox-Martin, FM Consultant
14  Managing Student Expectations in Response to the Learner Voice Agenda
Matthew Westmore, Director of Estates and Facilities, Harrow College
15  Sustainable Development and the College Estate
Keith Routledge, Carbon Services Manager, McKinnon & Clarke Ltd
1.6  IT to support the Student Experience
Harry Greiner, Head of New Media, Norwich City College

12.40 - 13.45 Networking Buffet Lunch
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13.45 - 14.05 Student Needs and the Development of College Estates and Services: A Commercial
Response
Paul Allen, Managing Director, AA Projects Ltd

14.05-14.25 A Professional Approach to Developing Estates in Support of the Learner Voice
Gideon Meade, Estates Manager, City College Brighton and Hove

14.25 - 14.35 Q&A Session

14.35-14.45 Roundup of the Day

Martin Pritchett, Estates Manager, Association of Colleges

Comfort Break & Movement Time
Refreshments will be served in the syndicate rooms

15.00 - 16.00 Breakout Session 2

21  Catering for a Diverse and Discerning Student Population
Andrew Rintoul, Operations Director, Aramark Education
2.2 Security - Discipline and the College Culture
Robert Imiolczyk, Estates Manager, Merthyr Tydfil College
23  The24/7 College
Anne Lennox-Martin, FM Consultant
24  Managing Student Expectations in Response to the Learner Voice Agenda
Matthew Westmore, Director of Estates and Facilities, Harrow College
2.5  Sustainable Development and the College Estate
Keith Routledge, Carbon Services Manager, McKinnon & Clarke Ltd
2.6  IT to support the Student Experience
Harry Greiner, Head of New Media, Norwich City College

16.00 Close of Conference



